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Accelerated by the COVID-19 pandemic, the world of work has undergone a lasting

transformation. Individuals, organizations and institutions are seeking the right balance of

workspace opportunities. Workers want to know how remote work can fit into their lives, and

how the office can meet their needs.In The Workplace You Need Now: Shaping Spaces for the

Future of Work, work environment executives and experts Dr. Sanjay Rishi, Benjamin Breslau

and Peter Miscovich deliver a practical framework for how to plan, invest in and create effective

digital/physical hybrid workplaces that are beginning to define the world of work.The book

explores paths to creating new workplaces that drive the four C's of value: culture,

collaboration, creativity, and community. It walks you through the design of custom, flexible,

digitally integrated workplaces that manifest new ways of working, and attract tomorrow's top

talent. You'll discover the personalized, responsible, and experiential workplace that individuals

and organizations alike seek to encourage human interaction, and fuel creativity and growth.

You’ll learn the path to the purposeful, resilient workplace that incorporates the emerging

imperatives of health, wellness and environmental sustainability.Rich with examples from

leading organizations from across the globe, The Workplace You Need Now is an

indispensable resource for individuals, as well as businesses of all shapes and sizes trying to

find the right solution that works for them right now.

From the Inside FlapAccelerated by the COVID-19 pandemic, the world of work has undergone

a lasting transformation. Individuals, organizations, and institutions are seeking the right

balance of workspace opportunities. Workers want to know how remote work can fit into their

lives, and how the office can meet their needs. Organizational decision-makers need to shape

the future of workplaces.In The Workplace You Need Now: Shaping Spaces for the Future of

Work, work environment executives and experts Dr. Sanjay Rishi, Benjamin Breslau, and Peter

Miscovich deliver a practical framework for how to plan, invest in, and create effective digital/

physical hybrid workplaces that are beginning to define the world of work.The book acts as a

guide to creating new workplaces that drive the four C’s of value: culture, collaboration,

creativity, and community. It walks you through the design of custom, flexible, digitally

integrated workplaces that manifest new ways of working and attract tomorrow’s top talent.

You’ll discover the personalized, responsible, and experiential workplace that individuals and

organizations alike seek to encourage human interaction, and fuel creativity and growth. You’ll

learn the path to the purposeful, resilient workplace that incorporates the emerging imperatives

of health, wellness, and environmental sustainability.Rich with examples from leading

organizations from across the globe, The Workplace You Need Now is an indispensable

resource for individuals, and businesses of all shapes and sizes trying to find the right solution

that works for them right now.--This text refers to the hardcover edition.From the Back

CoverPRAISE FOR THE WORKPLACE YOU NEED NOW"Technology will increasingly play an

important role to help measure, model, and manage a connected, sustainable workplace."—

Brad Smith, President, Microsoft"The opportunities to transform work and workplaces are

staring us in the face. The dynamics of change described in this book make it a must-read for

all that want to create a culture for the success of their organizations."—Rajesh Nambiar,

Chairman, Cognizant India"Must-read for anyone who wants to understand the new world of

work."—Philip Ross, Founder and CEO, UnWork.com"Now is the time for companies to



leverage the power of design to transform the human experience at work. We see firsthand the

challenges and opportunities companies face in this new era of the office. This book is a

refreshing and readable narrative that reinforces human-centric design."—Diane Hoskins, Co-

CEO, Gensler"The most successful workplaces will embody and exemplify an organization’s

purpose, inspire the workforce, and drive business performance. The book is an invaluable

guide for CEOs thinking about the future of work and the workplaces they need to help their

people and businesses thrive."—Christian Ulbrich, CEO and President, JLL--This text refers to

the hardcover edition.About the AuthorSANJAY RISHI is CEO, JLL Work Dynamics - Americas,

leading a team that helps organizations shape the future of work through their workplaces, real

estate, and people. Previously, Rishi was a partner at PricewaterhouseCoopers; led digital

transformation at Johnson Controls Automotive; and established IBM Global Cloud Services.

He holds a PhD in management, an MS in management systems, and a BS in mechanical

engineering; and serves on the Chicago Council on Global Affairs board.BENJAMIN BRESLAU

directs JLL’s Research and Strategy team globally as its Chief Research Officer. Breslau

delivers insights to occupier and investor clients on the factors that shape the future of real

estate. Breslau is a member of the Urban Land Institute and CoreNet Global and serves on the

executive board of the MIT Center for Real Estate. With over 20 years in real estate research,

Breslau holds a BS in economics, magna cum laude, from Emory University.PETER

MISCOVICH is Consulting Managing Director at JLL. He is a “Future of Work” pioneer who has

transformed 1.5 billion square feet of corporate real estate during his 25-year career. His

academic research affiliations include Columbia University, Harvard University and MIT.

Miscovich holds degrees from MIT in enterprise transformation and a BSc in civil engineering

from the University of Arizona. A former PwC Advisory partner, Miscovich serves on the

Accenture Technology Vision Board and Ceres President’s Council.--This text refers to the

hardcover edition.Read more
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Susan Lane, “Great insight for Corporate Real Estate Executives on Workspace. Human

Experience explained with Ideal Attributes diagram. First Impressions count.”

C. Schastok, “Timely and important book. The Workplace You Need Now is a great read,

outlining the challenges that businesses face to strategically manage their real estate portfolios

in the aftermath of the COVID-19 pandemic and giving concrete solutions. It incorporates

decades of JLL research in human behavior, workplace trends and design, and includes a

framework for how businesses can optimize their portfolios based on where they fall in the

spectrum. There are many client case studies that show how our clients are managing the

trends, with important insights on how to plan for resiliency against future disruptions. I highly

recommend this book for all current and future business leaders.”

Christopher Fry, “Where/How We Work is Forever Changed, Invaluable Read for Diving into

this Dynamic. Incredible read about how work is forever changed by the pandemic. Putting

people first is the core theme and mission of what the authors call The Personalized,

Responsible and Experiential Workplace. Must read for those in organizations who are tasked

with ensuring their people exceed and the types environment that will be essential going

forward.”



Julianne, “Post-COVID Workplace Guide. Great book — well worth the read!”

D. Edward Wagoner, “The book you need as you think about the future Workplace you and

your people need now. Guides you through creating and enabling culture, collaboration,

creativity and community in your future, flexible and digitally-integrated workplace. Includes

real-life examples from leading organizations including Microsoft, Capital One, Leidos and

others.”

The book has a rating of  5 out of 4.8. 23 people have provided feedback.
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